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			Click Here for COVID-19 UPDATES
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			You’re on mobile! Please click the button below to go to our real-time tracking site.


		

	

View Real-Time Bus Information




View Routes & Times
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			Frequently asked questions
Where can I find Transit Information?


	
		
			We’ve put together a comprehensive information section in our Rider Info tab, with information on all facets of riding the bus, accessibility and ADA information, fare info and information regarding our stations and major stop locations.


		

	



Where can I find service updates & alerts?


	
		
			As a general rule, we update our Twitter daily – and for that day only unless otherwise noted – with service changes, alternate routes due to construction, weather, or other reasons, and more! This is provided on our website at the top via a sliding feed for easy access. For more anticipated information, such as holidays affecting service hours/dates, a red box will appear below the Service Updates slider at the top of our website when some are in effect, and detail the changes.


		

	



Where can I find Snow & Holiday Routes?


	
		
			We provide up-to-date information regarding our holiday/snow schedules on our Holiday & Snow Schedule page – which details the routes that will be canceled in event of Snow, and alternate routes that will go into effect during such weather/day situation. Additional info will be announced on our Twitter, and if in effect – below our Service Alerts section on our homepage.


		

	



Where Can I find Route Info?


	
		
			You can use our Routes & Schedules section to find more info about bus service times and locations – or use our real-time bus tracker.


		

	



I lost something, now what?


	
		
			Fear not! We have a lost and found department at our administration office – visit our Lost & Found page for more information.


		

	



I have a complaint or suggestion, how can I send it to SEAT?


	
		
			You can use our contact page for more information! We provide contact info, a mailing address, and a feedback form for your ease of use – we love to hear from you! SEAT uses all feedback, good and bad to improve our service and better serve our community.


		

	







		

	







					


		
	


	
	

                
 
            
 
        
 

                
                
			


            
            Southeast Area Transit District

		SEAT is a multi-municipal public agency created by the local municipalities and acting ordinances similar to the Southeastern Connecticut Council of Governments. Thus SEAT is not a state agency. SEAT consists of nine member towns including East Lyme, Griswold, Groton, Lisbon, Montville, New London, Norwich, Stonington and Waterford.
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                        21 Route 12, Preston, CT 06365                    
                

                            
                    
                    
                        Phone: (860)-886-2631                    
                

                            
                    
                    
                        
                            information@seatransit.org                        
                    
                

                            
                    
                    
                        Office Hours: Monday-Friday 8:00AM-4:30PM                     
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